
Your Partner in Care Delivery Transformation.



4106 South 87th Street • Omaha, NE 68127
 www.banyanmed.com  (866) 225-7790

Inspiration. Innovation. Integration.

Does Workflow Stop at Your Whiteboard?

Keep Your Operations Moving with Banyan
Coordinating surgical resources is one of the most challenging and unpredictable activities in a 
healthcare setting today! Timing is critical. Yet changes happen dozens of times daily affecting 

 
 

Unlike a traditional grease or magnetic whiteboard, Banyan’s Whiteboard product delivers these benefits: 

• Real-time resource assignments

• Real-time procedure status updates 

• 

• Accessible from anywhere

• Integrated room camera viewing

• SMS text upates 

• Intuitive, staff-friendly user interface

• Highly customizable 

• Secure

• Affordable 

• 

Visit to learn about Banyan’s Revolutionary Solutions 
at our Hospitality Suite - Studio Mills 3!

Schedule a demo @ 866-225-7790
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Chris Cramer
Market Sales Manager

Title Sponsor

Welcome to St. Louis and our 2014 Hospital O.R. & Surgery Center Conference! We are so glad that 
you are able to join us. Special thanks to Banyan Medical Systems, our title sponsor. Their continued 
support is invaluable to the success of this event. 

 
We are excited to share that our Supplier Showcases continue to grow! They are open on Wednesday only from 
12:00 noon – 4:00 pm in Regency C.  This opportunity will give a few select supplier companies the chance to 
share their products, services and technology before the Reverse EXPO. Stop by to check it out, and if you are 
interested in having a showcase of your own next year, see us at the HCP table in the expo hall to let us know.
 
As always, this conference features two Reverse EXPO sessions, sponsored by VCS, to help build relationships 
between providers and suppliers. During the Reverse EXPO sessions, the Hospital O.R. Directors and Surgery 
Center Administrators, along with GPO Executives will host the booths while the suppliers walk through the expo 
hall. This unique event is a fun change of pace from traditional expo formats and provides the best networking 
opportunity for both providers and suppliers. 
 
Over the next few days, our conference will provide you with numerous networking opportunities as well as 
educational sessions led by some of the top healthcare executives and speakers in the nation. Topics include 
“Healthcare State of the Union”  “Patients Come Second” and “LEAN in the OR - Highlights & Lessons Learned.“ We 
are also proud to present Shep Hyken, CSP, CPAE as our keynote speaker for an entertaining session entitled “The 
Amazement Revolution.” 
 
We hope you find this conference to be informative and useful in helping you make the connection. If you need 
assistance at any time, please stop by the registration desk and we will be happy to help however we can.

Sincerely,

Your Partner in Care Delivery Transformation.

WELCOME
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HEALTH CONNECT PARTNERS

David Mason is Co-Founder and CEO of HCP. Prior to founding HCP, he was Founder and 

President of BCX Technology, Inc., a  software automation company specializing in supply 

automation for acute care hospitals. He led the BCX team for eight years and sold the company 

in 2003 to Omnicell.

David and his wife Tammy have two wonderful children, Alexis (20) and Madison (13).  Alexis 

is married to Zac Morgan and they live in Johnson City, TN where Zac attends physical therapy 

school at East Tennessee State University.  Madison stays busy with music lessons and is very 

good at piano.  An avid boater,  David spends his time boating with his family, fishing, diving, 

lobster hunting, spear fishing, running, swimming and cycling.  David enjoys Corvettes and 

participates in autocross events in his 2007 Corvette with his local Corvette club.  David is a 

graduate of Nashville State Technical Institute, Chairman of the Board for BCX Foundation (a 

nonprofit educational foundation for children), a Black Belt in Wado Ryu Karate and an Eagle 

Scout.

DAVID MASON
Chief Executive Officer

Lebanon, TN

Nelson Hendry, Co-Founder and President, oversees the Providers registrations and 

participation at all HCP Conferences. Prior to founding HCP, he served as Regional Vice 

President of Corporate Sales for Omnicell, working with large IDN Health Systems and the 

major GPOs. He was awarded the 2005 Salesman of the Year Award for Omnicell’s Specialty 

Sales. Nelson graduated with a Bachelor of Science degree from Florida State University in 

1981.

Nelson and his wife Evelyn have three boys. Joseph (26) is a 3D video game artist at Pocket 

Gems in San Francisco, and enjoys weight lifting in his spare time. Justin (24) is a recent M.I.T. 

Graduate with a degree in Mechanical Engineering and is now an equity stock trader at KTG 

Trading Group in Austin, TX. Taylor (11) is about to complete the fifth grade in the gifted 

program at Brooker Creek Elementary and loves playing flag football, video games, and soccer. 

He will start 6th grade at Berkley Prep in Tampa in the Fall.
NELSON HENDRY

President
Palm Harbor, FL

JASON GREEN
Chief Sales Officer

Hilton Head, SC

Jason Green holds the post of Chief Sales Officer for Health Connect Partners. He has extensive 

experience in the healthcare industry, working in both large corporate environments and 

small start-up healthcare organizations. Jason’s ability to relate to customers and colleagues has 

allowed him to foster many long-term relationships throughout the healthcare industry.

Jason and his wife Dana have two children, Max (11) and Ella Kate (4), who keep him dedicated to 

a busy social calendar.  Ella Kate is involved with soccer, gymnastics, dance recitals and anything 

that is music related.  She loves to sing and can often be found with a microphone in her hand, 

singing and dancing to the newest hip songs.  Max is involved in many sporting activities: 

soccer, hockey, basketball.  Max’s true passion is golf.   When not doing his homework, he can 

be found with his bag and clubs at the course working on his game.  Exciting times ahead as we 

look to qualify again for the US Kids World Tournament in Pinehurst, NC as well as the Jay Haas 

Thornblade Golf Tournament later this summer. 

During the break in activity, Jason enjoys playing golf, snow skiing, and anything that involves 

water.  He is actively involved in his community serving on many charitable volunteer boards.

Jason is a graduate of Ohio University.  He has an exciting year planned and looks forward to 

knocking off a few items on his bucket list: Pebble Beach, anyone?



Timely access to pre-surgical documentation & information is critical for a 
successful, profitable and efficient Hospital or Surgery Center.  

Unfortunately, this seemingly basic element is a key failure point for many 
institutions which struggle to obtain and properly index patient information 
prior to scheduled surgeries, independent of any EMR’s or HIE’s that may 
be in place.

MMF Systems is renowned for its ability to solve this obstacle by 
effectively obtaining, indexing, and providing instant access to all pre-
surgical patient information via the internet to OR staff .

         

Contact MMF today to learn how 
institutions nationwide are already saving 
valuable time, money and resources with 
MMF’s pre surgical information 
management solutions.  
Organization has never been this seamless.   

Web: www.mmf.com  
Phone: 212-871-6653 
Toll Free: 866-500-3980 
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AGENDA AT A GLANCE

FRIDAY MAY 2

THURSDAY MAY 1

WEDNESDAY APRIL 30

Shuttles will run continuously between the Hyatt and the City Museum from 5:50pm – 10:00pm

11:30am – 4:00pm

11:30am – 7:30pm

12:00pm – 4:00pm

4:15pm – 5:30pm

5:30pm – 6:15pm

6:00pm – 6:30pm

6:30pm – 7:30pm

7:30pm – . . . .

7:00am – 6:00pm

7:00am – 8:00am 

8:00am – 9:30am

9:30am – 9:45am

9:45am – 10:45am

11:00am – 12:00pm

11:30am – 1:00pm

1:15pm – 2:30pm

3:00pm – 5:00pm

6:00pm – 10:00pm

7:00am – 12:00pm

7:00am – 8:00am

8:00am – 9:00am

9:30am – 11:30am

Provider Registration

Supplier Registration

Supplier Showcase

Provider Orientation

Provider Dinner

Supplier Orientation

Welcome Reception

Hospitality Suites

Registration Desk Open

Breakfast

Opening Remarks & Keynote Address

Coffee Break

Educational Session, part 1

Educational Session, part 2

Lunch

Educational Session

Reverse EXPO Session 1	

City Museum

Registration Desk Open

Breakfast

Educational Session

Reverse EXPO Session 2	

Regency A & B

Regency Registration Desk

Regency C

Regency Ballroom

Regency A & B

Regency Ballroom

Grand Prefunction

2nd & 4th Floor

Regency Registration Desk

Regency A & B

Regency Ballroom

Regency Prefunction

Regency Ballroom

Regency Ballroom

Regency A & B

Regency Ballroom

Grand Ballroom

City Museum

Regency Registration Desk

Regency A & B

Regency Ballroom

Grand Ballroom
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HILTON ATLANTA

Fourth Floor

Second Floor

HYATT REGENCY AT THE ARCH
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EXPAND YOUR PRESENCE

SHARE YOUR PRODUCTS, SERVICES & TECHNOLOGY 
BEFORE THE REVERSE EXPO!

Contact Colm Ford for more information about this exciting new opportunity: 615-449-6234.

If you missed out on being part of the supplier showcase in St. Louis, you have a 

chance to expand your presence at the Hospital O.R. & Surgical Conference in Orlando, 

April 29 - May 1, 2015. Limited number of 10’x10’ showcases are available from 12:00 

pm - 4:00 pm on the first day of the conference to showcase your company.

CONFERENCE 2015
HOSPITAL O.R. & SURGICAL

BE PART OF THE SUPPLIER SHOWCASE

April 29 - May 1, 2015
Orlando, FL
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REGENCY C
WEDNESDAY APRIL 30, 2014 • 12:00 pm - 4:00 pm

SUPPLIER SHOWCASE
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HOSPITALITY SUITES

DON’T MISS OUT ON THE HOSPITALITY SUITES

Your Partner in Care Delivery Transformation.

Wednesday Night following our Welcome Reception

7:30 pm  -  . . .

BE SURE TO VISIT THE TITLE SPONSOR’S SUITE
4TH FLOOR  •  MILLS STUDIO 3

PROVIDERS:
Don’t forget your badge – you will need it to enter the hospitality 

suites. Start your evening in the suite that matches the logo on the 

back of your badge. If you are scanned into all hospitality suites, you 

will be entered in a drawing for an autographed guitar. 
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HOSPITALITY SUITES

 WEDNESDAY, APRIL 30 • 7:30 pm - ...

SPONSOR LEVEL ROOM

Banyan Medical 4th Floor Mills Studio 3

Progressive Medical Inc/ 
Advanced Medical Solutions 2nd Floor Sterling Studio 3

VCS 2nd Floor Sterling Studio 4

Cook Medical 2nd Floor Sterling Studio 5

Xenex 2nd Floor Sterling Studio 6

Metro 4th Floor Mills Studio 1

Hitachi Aloka Medical 4th Floor Mills Studio 2

Pacira 4th Floor Mills Studio 4

Boston Scientific 4th Floor Mills Studio 5

SpecialtyCare 4th Floor Mills Studio 6
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DINNER & ENTERTAINMENT

Shuttles will run continuously between the Hyatt and the City Museum 

from 5:50 pm - 10:00 pm.

SPONSORED BY:

On Thurday night, May 1st, join us for an unforgettable evening at 
the City Museum, where the imagination runs wild!

Housed in the 600,000 square-foot former International Shoe 
Company, the museum is an eclectic mixture of children’s 

playground, funhouse, surrealistic pavilion, and architectural 
marvel made out of unique, found objects.

JOIN US AT THE CITY MUSEUM

Come prepared to eat & play the night away!
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OPENING REMARKS AND KEYNOTE ADDRESS
8:00 am - 9:30 am  •  Regency Ballroom

1.5 credit hours

EDUCATIONAL SESSIONS

THURSDAY MAY 1

LEARNING OBJECTIVES:
During this powerful session, attendees will learn:
•	 The difference between satisfied “customers” and loyal “customers”
•	 The importance of managing “interactions” with your “customers” 

(Moments of Truth, Moments of Misery™ and Moments of Magic®)
•	 Specific tactics and tools that will help you and your team deliver an 

amazing service experience

Keynote Speaker: Shep Hyken, CSP, CPAE 

Shep Hyken is a customer service expert, professional 
speaker and bestselling author who works with companies 

and organizations who want to build loyal relationships 
with their customers and employees. His articles have been 
read in hundreds of publications, and he is the bestselling 
author of Moments of Magic, The Loyal Customer, The Cult of 
the Customer and The Amazement Revolution. He is also the 
creator of The Customer Focus program which helps clients 
develop a customer service culture and loyalty mindset. In 
1983, Shep founded Shepard Presentations and since then has 
worked with hundreds of clients ranging from Fortune 100 size organizations to companies 
with less than 50 employees. Some of his clients include American Airlines, AAA, Anheuser-
Busch, AT&T, AETNA, Abbot Laboratories, American Express – and that’s just a few of the 

A’s! He has been inducted into the National 
Speakers Association Hall of Fame for lifetime 
achievement in the speaking profession. He 
is known for his high-energy presentations, 
which combine important information with 
entertainment to create exciting programs for 
his audiences.
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EDUCATIONAL SESSIONS

THURSDAY MAY 1

Speaker: David Willis
Vice President
Health System Strategy

David Willis is the Vice President of Health System Strategy and 
Executive Education at The Advisory Board Company. In this 
role he works with boards and executive teams from health 
systems across the country to identify strategies for improving 
clinical quality, population health, revenue, and profitability 
as organizations transition from fee-for service to value-based 
care delivery. David is a featured speaker at the firm’s annual meeting series for CEOs. 
He also oversees the firm’s Health System Performance Initiative, in which he convenes 
working groups of senior executives from the nation’s largest health systems to share 
insights and best practices in the areas of system integration, business model and care 
model transformation, physician alignment, and patient engagement. During his tenure 
at The Advisory Board, Mr. Willis has held a variety of leadership roles, both as a senior 
faculty member and as a consultant in the firm’s research and insights division. He has 
also served as senior faculty member for The Advisory Board’s international division.

Prior to joining The Advisory Board Company, Mr. Willis served as Senior Vice President 
of Marketing and Strategy for The Infohrm Group, an IT firm providing business 

intelligence solutions to the Global 2000. 
Previously, Mr. Willis spent ten years with 
the Corporate Executive Board, a leading 
management consultancy. At CEB, he worked 
with more than 300 clients, including more 
than half of the Fortune 100, advising executive 
teams and boards of directors on organizational 
strategy, change management, lean/six sigma, 
and supply chain optimization. Mr. Willis has 
an MBA from Yale University and holds a BS in 
mechanical engineering from Carnegie Mellon
University. Originally from Boston, he has lived 
in Northern Virginia for the past 16 years, but
remains a diehard Red Sox fan.

EDUCATIONAL SESSION: HEALTHCARE STATE OF THE UNION

PART 1: 9:45 am - 10:45 am  & PART 2: 11:00 am - 12:00 pm  •  Regency Ballroom
2 credit hours

LEARNING OBJECTIVES:
•	 Describe the forces constraining price growth, volume growth, 

and revenue growth for surgery programs across the US.
•	 Compare and contrast strategies employed by those programs 

that are growing in this environment, to understand the critical 
success factors for each.

•	 Provide examples of how successful surgery programs are 
creating value over a longer time horizon (such as an entire 
episode of care), and understand how doing so requires much 
greater integration between vendors, surgery programs, and 
post-acute care providers.
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Educational Review Systems is an approved provider of continuing education in nursing by ASNA, an accredited provider by the ANCC/Commission on 
Accreditation. Provider # 5-115. This program is approved for up to 5.75 hours of continuing nursing education. Educational Review Systems is also 

approved for nursing continuing education by the state of California, the state of Florida and the District of Columbia.

EDUCATIONAL SESSION: PATIENTS COME SECOND

1:15 pm - 2:30 pm  •  Regency Ballroom
1.25 credit hours

EDUCATIONAL SESSIONS

THURSDAY MAY 1

Speaker: Paul Spiegelman
Chief Culture Officer	 	
Stericycle 	
	
Paul Spiegelman is Chief Culture Officer of Stericycle, a NASDAQ
listed global services organization with 13,000 employees and 
is the Founder of BerylHealth and The Beryl Institute. Paul also 
co-founded the Inc. Small Giants Community, an organization 
that brings together leaders who are focused on values-based 
business principles. Paul was honored with the Ernst & Young 
2010 Entrepreneur of the Year award. 

Paul is a sought-after speaker and author on leadership, employee engagement, 
entrepreneurship, corporate culture, and customer relationships. He makes frequent radio 
and TV appearances and writes columns on culture for Inc. Magazine and the Dallas Business
Journal. He’s written several books on employee engagement and is the New York Times 

best-selling author of Patients Come Second: 
Leading Change by Changing the Way you 
Lead. Paul practiced law for two years prior to 
founding BerylHealth. He holds a bachelor’s 
degree in history from UCLA and a law degree 
from Southwestern University.

LEARNING OBJECTIVES:
•	 Understand that engaged employees first and foremost are a 

driver in an overall patient experience strategy
•	 Learn to lead through your mission, vision, values
•	 How to integrate fun into the workplace
•	 How to develop a program to show employees you care
•	 The importance of getting involved in the community
•	 Learn the importance of hiring for Fit
•	 Understand the value of measuring employee engagement
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Speaker: Lewis Lefteroff

As a Lean Master and Six Sigma Black Belt, Lewis is an expert 
in driving transformational improvements in quality, cost and 
timeliness. Lewis has led teams to improvements across the 
hospital setting, including Operating Rooms, Central Sterile 
Processing, Laboratory Services, Pharmacy, Diagnostic Imaging, 
ambulatory care, and others. While Lewis continues to work 
across the healthcare spectrum, he has been repeatedly drawn 
into perioperative services, with experience at each stage of the value stream including 
surgical clinics, preadmissions testing, multiple aspects of the operating environment,
and sterile processing, and spanning both traditional and pediatric environments. 
With his combination of deep experience and visible passion for improvement, Lewis 
continues to be a sought after speaker nationally and internationally. Drawing from his 
own management experiences, Lewis has been a pioneer in addressing the challenges 

of “managing in a Lean environment.” In addition to 
project management and change management at 
the department/process levels, he works with senior 
executives to align their strategies for driving process 
improvement and changing culture across the larger 
organization.

EDUCATIONAL SESSION: LEAN IN THE OR - 
HIGHLIGHTS & LESSONS LEARNED

8:00 am - 9:00 am  •  Regency Ballroom
1 credit hours

EDUCATIONAL SESSIONS

FRIDAY MAY 2

LEARNING OBJECTIVES:
During this powerful session, attendees will learn:
•	 Key Lean concepts in relation to the OR and SPD
•	 Real-world examples of improvements across the OR 

and SPD
•	 How to identify and plan for common challenges in 

driving improvement

PLEASE NOTE:
BE SURE TO HAVE YOUR NAME BADGE WITH YOU AND SCANNED BEFORE EACH EDUCATIONAL SESSION. 

CE CREDIT WILL BE AWARDED BASED ON BADGE SCANS PER DAY.
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Over the past year, this committee volunteered their valuable time to help us create an outstanding agenda.
We appreciate their energy and want to recognize this esteemed group for all their hard work. 

Without their expertise, this event would not have been possible.

Donna Ackerman, MSN, RN, CNOR
Director of Perioperative Services

Advocate Good Shepherd Hospital • Barrington, IL

Deborah Bolling, MS, RN, NEA-BC
Nursing Director, Perioperative Surgical Svcs

VCU Health System (VA Commonwealth Univ) • 
Richmond, VA

Lou Bottoms, MS, RN CNOR
Director of Perioperative Services

Emory Healthcare • Atlanta, GA

HOSPITAL O.R. & SURGERY CENTER BOARD CHAIR: 

GERARD DURNEY, MBA
Director of Operations
Overlook Medical Ctr, Atlantic Health System
Summit, NJ

EDUCATIONAL ADVISORY BOARD

Valerie Brown, MSN, RN, CNOR
Administrative Director, Surgical Services

Hunterdon Medical Center • Flemington, NJ

Kathy Chauvin, RN
System Director Resource Utilization

FMOL Health Systems • Baton Rouge, LA

Faisal Rahman, PhD
CEO/President

APAC Surgery/Pain Centers (12 Locations) • Crown 
Point, IN
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In the Reverse EXPO sessions, Hospital O.R. Directors and Surgery Center 

Administrators, along with GPO Executive host exhibit tables while suppliers 

walk through the hall.  This unique event is a fun change of pace from 

traditional expo formats and provides the best networking opportunity for 

both providers and suppliers.

On the next page, you will find a map outlining the location of each booth 

in the hall.  Please refer to the list of specific booth assignments (pages 20 - 25) 

to locate each provider executive during the Reverse EXPO. 

SPONSORED BY

GRAND BALLROOM

Session 1: Thursday, May 1, 3:00 pm - 5:00 pm

Session 2: Friday, May 2, 9:30 am - 11:30 am

THE UNIQUE REVERSE EXPO

REVERSE EXPO
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EXHIBIT HALL



PROVIDER ATTENDEES LIST BY FACILITY

20

Advocate Good Shepherd Hospital
Booth # 201
Barrington, IL
Donna Ackerman, MSN, RN, CNOR
Director of Perioperative Services
Bedsize: 189

Advocate Illinois Masonic Medical Center
Booth # 202
Chicago, IL
Madeline Rivera, BSN, RN, CNOR, BS Psychology
Clinical Operations Manager, Surgery
Bedsize: 380

AL Outpatient Surgery Ctr- Walker Baptist Med
Booth # 1101
Jasper, AL
Cindy Key, RN, BSAH
Director

Allied Physicians Surgery Center
Booth # 1102
South Bend, IN
Charles Strasser, RN, CNOR, CASC
Executive Director

Ambulatory Surgery Center
Booth # 1103
Langhorne, PA
Stephen Baltz
Nurse Manager
Bedsize: 374

American Surgisite Centers
Booth # 1104
Somerset, NJ
Kathryn Craig
Director, Business Development

American Surgisite Centers (12 locations)
Booth # 1105
Somerset, NJ
Glenn DeBrueys
CEO

APAC Surgery/Pain Centers (12 Locations)
Booth # 1106
Crown Point, IN
Faisal Rahman, PhD
CEO/President

Aria Health
Booth # 203
Philadelphia, PA
Teresa Howard, RN, MSN, CNOR
Clinical Director, Perioperative Services
Bedsize: 258 

Banner Del E. Webb Medical Center
Booth # 204
Sun City West, AZ
Ramona Pavlovici
OR Director
Bedsize: 378

Banner Del E. Webb Medical Center
Booth # 205
Sun City West, AZ
Tamara Howell, RN
RN Senior Manager, Periop
Bedsize: 378

Baptist Medical Center
Booth # 206
San Antonio, TX
Mary Jane Neri
Administrative Director, Surgical Services - 
CPOE
Bedsize: 1245

Baylor All Saints Medical Center
Booth # 209
Fort Worth, TX
Debra Stuart, BSN RN CNOR
OR Manager
Bedsize: 537

Bayou Region Surgical Center
Booth # 1107
Thibodaux, LA
Tona Savoie, R.N.
Administrative Director

BJC Healthcare
Booth # 210
St. Louis, MO
Jeffrey Dunkle, MBA
Contract Manager, Capital
Bedsize: 3400

Blue Springs Surgery Center
Booth # 1108
Nashville, TN
Enivette Ramirez, RN
Clinical Director
Bedsize: 18

Bon Secours Health System, Inc.
Booth # 211
Columbia, MD
James DeFazio 
Director Clinical Value Analysis & Pharmacy
Bedsize: 3836

Bristol Regional Medical Center
Booth # 1109
Bristol, TN
Marjorie Mitchell, RN, BSN, CNOR
Clinical Leader OR,Endo, SPD
Bedsize: 519

Bristol Regional Medical Center
Booth # 212
Bristol, TN
Robin Eller
Associate Director Surgical Services
Bedsize: 384

Carilion Clinic-Roanoke Memorial Hospital
Booth # 301
Roanoke, VA
Chris Kurtz, RN, BSN
OR Unit Director-Anesthesia, Peds,  
Gyn/Gyn-ONC
Bedsize: 1000

Carson Tahoe Regional Medical Center
Booth # 302
Carson City, NV
Sheila Hall
OR Clinical Manager
Bedsize: 150

Carson Tahoe Surgery Center
Booth # 1110
Carson City, NV
Barbara Matthews
Nurse Manager

Centura Avista Adventist Hospital
Booth # 303
Louisville, CO
Stephanie Kirmaier, RN, CNOR
OR Manager
Bedsize: 114

Clara Maass Medical Center
Booth # 304
Belleville, NJ
Dionne McNair
Sterile Processing Manager
Bedsize: 469

Clara Maass Medical Center
Booth # 305
Belleville, NJ
Donna Giannetto, RN BSN MAS CNOR
Perioperative Nurse Educator/Manager
Bedsize: 445
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Clear Lake Regional Medical Center
Booth # 306
Webster, TX
Lynne Slaton, RNC
Surgical Service Line Director
Bedsize: 525

Community Health System
Booth # 903
Blue Island, IL
Sherry Lewis, RN, BS, MBA
Director, Perioperative Services
Bedsize: 300

Community Memorial Health System
Booth # 307
Ventura, CA
Judy Geary, RN, MBA, CNOR
Surgical Services Business Manager & CQVA 
Manager
Bedsize: 242

Conemaugh Health System
Booth # 308
Johnstown, PA
Tracy Dodson
OR Director
Bedsize: 1153

Connecticut Hospital Association
Booth # 309
Wallingford, CT
Diane Mase
Assistant Vice President
Bedsize: 174

Cottonwood Surgery Center
Booth # 1111
Murray, UT
Laura Clegg, RN
Director of Nurses

Cross Creek Surgery Center
Booth # 1112
Greenville, SC
Lisa Davis, RN, BSN
Nurse Manager

Deaconess Hospital
Booth # 311
Spokane, WA
Taylor Bridges, RN, MSN, CNOR
Senior Director of Perioperative Services
Bedsize: 288

Deaconess Hospital - Rockwood Health Sys
Booth # 312
Spokane, WA
Joan Palm, RN
Dir of Surgical Services and GI Pulmonary Ser
Bedsize: 388

Delaware Surgery Center
Booth # 1113
Dover, DE
Kathy Freshwater, CST
Materials Manager

Dr. P. Phillips Hospital (Orlando Hlth)
Booth # 803
Orlando, FL
Julia Davila
Asst. Manager, Surgery
Bedsize: 237

Durango Outpatient Surgery Center
Booth # 1114
Las Vegas, NV
John Draves
Administrator

East Alabama Medical Center
Booth # 401
Opelika, AL
Claudia Henderson, RN, MPA, CNOR, CNA-BC
Director of Perioperative Services
Bedsize: 352

Edward Hospital and Health
Booth # 402
Naperville, IL
Ellen Cleary, RN, BSN, MBA, CNOR
Director of Surgical and Endoscopic Services
Bedsize: 450

Emerson Road Surgery Center
Booth # 1201
Creve Coeur, MO
Carolyn Hollowood, RN, BSN, CNOR, RNFA, CASC
Administrator

Emory Healthcare
Booth # 403
Atlanta, GA
Jane Vosloh
Assistant Administrator
Bedsize: 579

Emory Healthcare
Booth # 404
Atlanta, GA
Richard Watts
OR Unit Director- Clifton Campus
Bedsize: 579

Ephraim McDowell Regional Medical Center
Booth # 405
Danville, KY
Joyce Young, MSN, MHA,NE-BC
Surgery Director
Bedsize: 222

Erlanger Health System
Booth # 406
Chattanooga, TN
Eddie Adams
Capital Buyer
Bedsize: 760

Fairgrounds Surg. Center / Lehigh Valley
Booth # 1202
Allentown, PA
Darlene Hinkle, RN, CNOR
Director Perioperative Services
Bedsize: 18

Florida Hospital Altamonte
Booth # 409
Altamonte Springs, FL
Daniel Magnusson, RN, BS
Director Clinical Strategies, Surgery
Bedsize: 400

Florida Hospital Celebration Health
Booth # 410
Celebration, FL
Herminio Alamo, RN
Clinic Director/Nurse Manager
Bedsize: 172

FMOL Health System/Materials Management
Booth # 502
Baton Rouge, LA
Angela Barker, RN, RNFA
Resource Utilization Manager
Bedsize: 1700

FMOL Health System/Materials Management
Booth # 501
Baton Rouge, LA
Kathy Chauvin, RN
System Director Resource Utilization
Bedsize: 1673

Fox Valley Orthopedic Institute-ASC
Booth # 1203
Geneva, IL
Nancy Jipp, RN, CASC
Director of Surgery
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Gadsden Surgery Center(SCA)
Booth # 1204
Gadsden, AL
Glenda Pentecost, RN
OR Clinical Manager

George Washington University Hospital
Booth # 407
Washington, DC
Lynn Schwartz, CNOR
Clinical Director
Bedsize: 321

Greenville Hospital System
Booth # 411
Greenville, SC
Jennifer Hall
Nurse Supervisor- POH, PACU, OR, PAA
Bedsize: 1110

Hardin Memorial Hospital
Booth # 412
Elizabethtown, KY
Gregory Rovinski
Assistant Vice President, Surgical Services
Bedsize: 300

HCMC Surgery Center
Booth # 1205
Paris, TN
Neely Ashby, RN BSN
Nurse Director

Healthcare Purchasing Resources
Booth # 208
Phoenix, AZ
Emmy MacIntyre 
Chief Executive Officer

HealthTrust Purchasing Group (HPG)
Booth # 408
Brentwood, TN
Melissa Taparo
Contract Director
Bedsize: 198358

HealthWest Surgery Center
Booth # 1206
Omaha, NE
Rosemary Wilkens
Service Leader, Surgical Services

Helen Keller Hospital
Booth # 506
Sheffield, AL
Michael Hill
Director of Surgery
Bedsize: 185

Henry County Medical Center
Booth # 507
Paris, TN
Diana Bevill, RN
Director of Surgical Services
Bedsize: 142

Highland Park Hospital
Booth # 508
Highland Park, IL
Valerie Sosnowski, MHSA, MSN, RN, CNOR
Director Perioperative Services
Bedsize: 158

Hunterdon Center for Surgery
Booth # 1207
Flemington, NJ
Lisa York, RN, MSN,CASC
Executive Director

Hunterdon Medical Center
Booth # 509
Flemington, NJ
Valerie Brown, MSN, RN, CNOR
Administrative Director, Surgical Services
Bedsize: 200

Inova Fair Oaks Hospital
Booth # 510
Fairfax, VA
Phillip Webb, RN,MSN, CNOR
Senior Director Surgical Services
Bedsize: 753

Johnston-Willis Hospital
Booth # 511
Richmond, VA
Dennis Connell, RN, MS, NEA-BC, CNOR
Director of Surgical Services
Bedsize: 292

Johnston-Willis Hospital (HCA)
Booth # 512
Richmond, VA
Campbell Harris, MSN,RN
Endoscopy Director
Bedsize: 1000

Kingwood Medical Center (HCA Affiliated)
Booth # 601
Kingwood, TX
Jenny Conner, RN, BSN, CNOR
Director Surgical Services
Bedsize: 278

Kosair Children’s Hospital (Norton Health)
Booth # 707
Louisville, KY
Miranda Roark
Director, Surgical Services
Bedsize: 263

La Peer Surgery Center
Booth # 1208
Beverly Hills, CA
Alison Galloway
Administrator/Director of Nursing

LAW Outpatient Surgery Center
Booth # 1209
Hattiesburg, MS
Karen Smith
Director

Lindenhurst Surgery Center
Booth # 1210
Lindenhurst, IL
Rose Galera, MSN, RN, CNOR
Director of Nursing

Los Alamitos Surgery Center
Booth # 1211
Los Alamitos, CA
Kevin Bowdry
Surgery Director
Bedsize: 167

MedAssets
Booth # 608
St. Louis, MO
Edina Cranmer
Executive Director, Supplier Relations

MedAssets, Inc.
Booth # 609
Chesterfield, MO
John Julian, Jr
Vice President, Supplier Relations

Medical Center of Central Georgia
Booth # 602
Macon, GA
Elizabeth Casey, MSN RN CNOR
AVP Surgical Services
Bedsize: 673

Medical Center of Central Georgia
Booth # 603
Macon, GA
Roberta Permenter, RN MSN
Director Center for Ambulatory Services
Bedsize: 673
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Medical City Dallas Hospital
Booth # 604
Dallas, TX
Audrey Cox, RN
VP Surgical Services
Bedsize: 592

Memorial Hermann Healthcare System
Booth # 605
Houston, TX
Connie Ortiz
OR Director
Bedsize: 400

Memorial Hospital at Gulfport
Booth # 610
Gulfport, MS
Ivory Dixon, RN, CNOR
OR Coordinator
Bedsize: 445

Mercy - East Community
Booth # 807
St. Louis, MO
Corey Jones, RN, RNFA
OR Director
Bedsize: 900

Mercy Fitzgerald Hospital
Booth # 806
Darby, PA
Nicole Yerger, MS, MSN, CNOR
Director of Perioperative Services
Bedsize: 292

Mercy Hospital
Booth # 808
Oklahoma City, OK
Lynn Sandoval, RN, MS
Executive Director of Surgical Services
Bedsize: 351

Mercy Hospital - Chesterfield
Booth # 809
Chesterfield, MO
Betty Jo Rocchio, CRNA, MS
Vice President
Bedsize: 1250

Mercy Memorial Health Center
Booth # 810
Ardmore, OK
Carol Harris, RN
Director of Surgical Services
Bedsize: 175 

Methodist Healthcare System
Booth # 701
San Antonio, TX
Gilbert San Miguel, LVN
Anesth. Coordinator
Bedsize: 1700

Methodist Hospital
Booth # 702
San Antonio, TX
Martha Ponce, RN, CNOR
Assistant Nurse Manager CVOR & Vascular
Bedsize: 1733

Methodist Women’s Hospital
Booth # 703
Omaha, NE
Jay Jadlowski, RN
Service Executive Surgical Services
Bedsize: 300

Mission Trail Baptist Hospital
Booth # 207
San Antonio, TX
Christallia Starks, RN, MA, BSN, CRCST
Regional Perioperative Educator
Bedsize: 1000

Mountain States Health Alliance
Booth # 611
Johnson City, TN
Kathy Sanderson, MSN, CNOR
Multi-Facility Director
Bedsize: 488

Mountainside Hospital
Booth # 612
Montclair, NJ
Daryl Boyko, MSN, RN, CNOR
Associate Director of Surgery
Bedsize: 343

Nebraska Methodist Hospital
Booth # 704
Omaha, NE
Jenny Miller
OR Manager
Bedsize: 350

Newark Beth Israel Medical Center
Booth # 705
Newark, NJ
Mary Koch, MSN, RN, CNOR
Perioperative Educator
Bedsize: 671

Newport Beach Surgery Center
Booth # 1212
Newport Beach, CA
Allison Robertson
Clinical Director

North Brownsville Surgery Center
Booth # 1213
Brownsville, TX
Perla Barcenas, RN
Manager- Clinical Coordinator

North Mississippi Medical Center
Booth # 706
Tupelo, MS
Shelley Henderson, BSN, CNOR
Surgical Services Education Coordinator
Bedsize: 700

Northwest Center for Plastic Surgery
Booth # 1214
Eugene, OR
Salina Moore
Administrator

Northwest Michigan Surgery Center
Booth # 1301
Traverse City, MI
Patricia Wyers, RN,BSN,CNOR
OR Team Leader

Orthopaedic Outpatient Surgery Center, L.C.
Booth # 1302
West Des Moines, IA
Vicky Tuel, RN, BSN
Quality Specialist

Our Lady of Lourdes Regional Medical Center
Booth # 503
Lafayette, LA
Ava Raymond, APRN
Director, Surgical Services
Bedsize: 186

Our Lady of the Lake Regional Med Center
Booth # 504
Baton Rouge, LA
Jennifer Sanders
O.R. Director
Bedsize: 756

Our Lady of the Lake Regional Med Center
Booth # 505
Baton Rouge, LA
Sue Bowers
Nurse Manager
Bedsize: 756
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Overlook Medical Ctr, Atlantic Health System
Booth # 708
Summit, NJ
Gerard Durney, MBA
Director of Operations
Bedsize: 504

Park Place Surgical Hospital
Booth # 1303
Lafayette, LA
Kyle Soignier
OR Manager

Parkridge Health System
Booth # 709
Chattanooga, TN
Jared Bement, RN, BSN, MBA, NE-BC
Executive Director Surgical Services
Bedsize: 411

Premier Healthcare Alliance
Booth # 1006
Charlotte, NC
Gloria Izral, RN, MHSA
Director Surgical Services

Premier Healthcare Alliance
Booth # 1007
Charlotte, NC
Karen Niven, RN, MS
Manager, Surgical Services

Premier Inc.
Booth # 1008
Wellington, FL
Sandra Batten, RN, CNOR
Dir. Perioperative Field Specialist

Presbyterian St. Luke’s Medical Center
Booth # 710
Denver, CO
Karen Morris, RN, MSN, CNOR
Director, Surgical Services
Bedsize: 365

Presence Saint Joseph Hospital - Chicago
Booth # 902
Chicago, IL
Amanda Kelroy, MSN, BSN, RN-BC, ONC
Director of Perioperative Services
Bedsize: 426

Resource Optimization & Innovation-
MERCY HLTH
Booth # 811
St. Louis, MO
Angela Miller
Strategic Sourcing Manager
Bedsize: 4098

Resource Optimization & Innovation-
MERCY HLTH
Booth # 812
Creve Coeur, MO
Mark Richardson
Director Integrated Sourcing Solutions
Bedsize: 900

Retreat Doctors’ Hospital
Booth # 711
Richmond, VA
Deborah Owen
Director of Surgical Services
Bedsize: 227

Riverwoods Surgery Center
Booth # 1304
Provo, UT
Annette Reynolds Mallory
Director of Nursing

Rockdale Medical Center
Booth # 712
Conyers, GA
Deborah Moore, RN, BSN, MBA, CNOR
Director of Surgical Services
Bedsize: 155

Rush SurgiCenter LP
Booth # 1305
Chicago, IL
Barbara Ramsey, RN, MSN, CASC
Administrator

Rush SurgiCenter/Rush University Med Center
Booth # 801
Chicago, IL
Wendy Stark-Riemer
Director, Rush SurgiCenter & Ortho Service 
Line Ad
Bedsize: 676

Saint Joseph Hospital (Presence Health)
Booth # 904
Chicago, IL
Elaine Yakimow
Manager of Education
Bedsize: 426

Saint Joseph Hospital / Presence Health
Booth # 905
Chicago, IL
Mary Ann Palermo, ADN, CNOR
Nurse Manager
Bedsize: 225

Scripps Mercy Hospital
Booth # 802
San Diego, CA
Steven Green
Director of Ambulatory Surgery Operations
Bedsize: 1000

South Seminole Hospital (Orlando Hlth)
Booth # 804
Longwood, FL
Lynette Knight
Nurse Operating Manager
Bedsize: 170

Southern Bone and Joint Specialists, PA
Booth # 1306
Hattiesburg, MS
Lisa Delaney
Adminstrator, Director of Nursing

Southwest Hospital (Memorial Hermann)
Booth # 607
Houston, TX
Karen Mason
Director Perioperative Services
Bedsize: 600

Specialists One Day Surgery Center
Booth # 1307
Syracuse, NY
Doris Collier, RN MBA
Administrator

Spivey Station Surgery Center
Booth # 1308
Jonesboro, GA
Vangie Dennis
Administrative Director

St. Clare’s Health System
Booth # 805
Denville, NJ
Elizabeth Wein, MPS, RN, CNOR
Executive Director, Surgical Services
Bedsize: 600

St. Dominic’s Hospital
Booth # 901
Jackson, MS
Heather Boling
Service Line Administrator Surgical Services
Bedsize: 517

St. Francis Hosp of Evanston-Presence Health
Booth # 906
Evanston, IL
Aney Abraham
Director, Patient Care Services
Bedsize: 300
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St. Francis Hosp of Evanston-Presence Health
Booth # 907
Evanston, IL
Robin Akins, RN, MSN, CNOR
OR Manager
Bedsize: 100

Surgery Center of Farmington, LLC
Booth # 1309
Farmington, MO
Cindy Young, BSN, RN, CASC
Administrative Director

Surgery Center of Reno
Booth # 1310
Reno, NV
Nicole Philo
Operating Room Manager

Surgical Center for Excellence
Booth # 1311
Panama City, FL
Susan Curtis, BSN, RN, LHRM, CASC
Administrator

Surgical Institute of Reading
Booth # 1312
Wyomissing, PA
Diann Levan
OR Nurse Manager

Tallgrass Surgical Center
Booth # 1313
Topeka, KS
Michelle Atkinson, RN
Director of Nursing

Texas Health Huguley
Booth # 908
Burleson, TX
Dianna Wright, RN
Director of Surgery
Bedsize: 213

Texas Health Huguley Surgery Center
Booth # 909
Burleson, TX
Dawna Jennings, R.N.
Administrative Director
Bedsize: 223

Thomas Jefferson University Hospital
Booth # 910
Philadelphia, PA
Monica Young
Vice President Perioperative Services
Bedsize: 756

Thomas Jefferson University Hospital (TJUH)
Booth # 911
Philadelphia, PA
Melanie Rogale-Calvello, RN, CNOR
Specialty Team Supervisor
Bedsize: 950

TriStar Skyline Medical Center (HCA)
Booth # 912
Nashville, TN
Robyn Schmitt
Director Perioperative Services
Bedsize: 220

Union Hospital of Cecil County
Booth # 1001
Elkton, MD
Jami Squitieri, BSN, RN
Nurse Manager of Surgical Services
Bedsize: 125

University Health System
Booth # 1002
San Antonio, TX
Sarabpreet Khara
Executive Director of Neuroscience
Bedsize: 500

University Hospitals Ahuja Medical Center
Booth # 1003
Beachwood, OH
Kathryn Foltz, RN MSN
O.R./PACU/Endoscopy Manager
Bedsize: 144

Valley Regional Medical Center
Booth # 1004
Brownsville, TX
Sandro Braga
OR Manager
Bedsize: 214

VCU Health System (VA Commonwealth Univ)
Booth # 1005
Richmond, VA
Margaret Cox, RN
Manager of Central Sterile Processing
Bedsize: 807

Vista Medical Center - East (CHS)
Booth # 1009
Waukegan, IL
Joan Ordesta, BSN, RN, CNOR
Director of Surgical Services
Bedsize: 420

Vista Medical Center (CHS)
Booth # 1010
Waukegan, IL
Kim Powell
Education Coordinator
Bedsize: 420

Wesley Medical Center
Booth # 1011
Wichita, KS
Lisa Baytosh, RN, BSN, MBA, CNOR
O.R. Clinical Educator
Bedsize: 760

West Houston Medical Center
Booth # 1012
Houston, TX
Alicia Hurley-Gomez, RN, MHCA, CNOR
Surgical Services Manager
Bedsize: 222

West Parkway Ambulatory Surgery Center
Booth # 1314
Pompton Plains, NJ
Cheryl Ezerskis, CPA, MLT, CASC
Executive Director
Bedsize: 250

Wisconsin Surgery Center
Booth # 1315
Milwaukee, WI
Carol Kitzrow, RN, BA, CNOR
ASC Director



Apri l  29 -  May 1 • Orlando, FL

CONFERENCE 2015
HOSPITAL O.R. & SURGICAL

$1,495/each

REGISTER
TODAY!

VISIT OUR REGISTRATION OR SALES DESK TO REGISTER AT THIS SPECIAL RATE

UNTIL NOON FRIDAY, 5/2/14. AFTER THE CONFERENCE THE PRICE INCREASES TO $1,695
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THANKS TO OUR SPONSORS

For information on future sponsorship opportunities, please visit Chris Cramer at the HCP booth in the expo hall.

Your Partner in Care Delivery Transformation.



4106 South 87th Street • Omaha, NE 68127
 www.banyanmed.com  (866) 225-7790Inspiration. Innovation. Integration.

Does Workflow Stop at Your Whiteboard?

Keep Your Operations Moving with Banyan Medical Systems
Banyan’s Whiteboard intuitively displays real-time information for all stakeholders to easily see what’s going on at all 
times whether onsite or from a remote location—all without extra phone calls and pages, footsteps, and cumbersome 
log-ins.  Better yet, it’s a�ordable, provides a quantifiable ROI that can be used within your existing footprint to 
leverage what is already in place.

“ When I think of Return on Investment, 
I think about OR utilization, throughput, 
the ability to communicate e�ectively 
to be able to manage a department.  A 
lot of di�erent pieces of the puzzle have 
to come together in order to make this 
an e�ective system. Banyan ties that 
together for everybody.  I will tell  
you... it’s paid for itself tenfold. ”

“ As far as gaining efficiency, 
Whiteboard has saved thousands of 
phone calls in the year that we’ve had 
it. Because anytime anyone needs 
to know that we’ve added a case, or 
cancelled a case, or delayed a case-
we had to make innumerable phone 
calls. The physician, the operating room 
assistants, the pre-op department, the 
sterile processing- all of those phone 
calls have been eliminated.  That’s 
just huge. ”

Charles Laird 

Regional Medical Center (Webster, TX)

Kim Swails - Perioperative Services Operations Manager 

at Good Samaritan Hospital (Kearney, NE)


